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Extension Routing
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Extension Routing @ Allowed Extensions Blocked Extensions

4100 (John Doe) 4105 (Lobby)
4101 (Jane Doe)
4102 (Susie Smith)

4103 (Sam Smith)

4104 (Receptionist)

EndPoint Managerﬂ
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Extension Mapping

Extensions in this brown color have not been rebuilt since changes were made to the template.

Add Extension Export List Import List

Select Brand Template
Al Extension/Name MAC Address Model

4100jchnooe [ oigum [ my-template [
Account [ 000FD007D15A oo B

| 4101 Jane Doe a | Aastra a | aastra-phone B
| Accaunt 00092D44165A | 68691

Action & Save and Rebuild Save and Reboot Delete Selected
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SysAdmin Pro
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Fax Pro
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Default Fax header @ SANGOMA,

Default Local Station 8003882475
Identifier

(2]

Qutgoing Email address
@

noreply@example.com

Email address & fax@example.com

Error Correction Mode
7]

Maximum transfer rate
(7]

Minimum transfer rate
(7]

Default Paper Size &
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Web CaIIBack
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Name @
CID Prepend @
Number Prepend @

Dial Matches @ NINIOOO0K

TNXKNIOOOOK

Icon © mmm;ﬂm;ﬂm

Valid Message © Connecting your call...

Invalid Message © Invalid number. Please enter a 10- or 11-digit number.

Error Message © Oops, something went wrong.

Destination @ Queues

Support <5000=

HTML Code @ Please save to see the generated code

Outbound Call Limiting (l "l
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Outbound Call Limit

/An Outbound Call limit allows you to restrict the number of calls people make that match particular outbound routes.

Add Outbound Call Limit 4 List Call Limits

(O 4Times

Select the maximum number of calls that can be made in a single period.
Note that this will match against all fields.

This means, for example, if you have a maximum of '10'in a 5 hour period, but a maximum of '5' per day, it will block
calls after 5, because it will match on the ‘per day’ field.

A Maximum of| 4 calls per| ;

or

A Maximum of | ¢ calls per| 4 Unused &
or

A Maximum of| ; calls per| ¢ Unused %

Limit Reached Message @ Default

» Reset Submit
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CallerID Management .z
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CallerlD Management

The CallerlD Management madule allows you to change the outbound Caller ID on an extension basis by utilizing a
call prefix code.

Name CallerlD Name CalleriD Num Persistent

Company A Company A 5554441234

Company B Company B 4445554321 Yes m i

Company C Company C 5553456789

Paging Prom
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Schedule Range @ Start Date End Date
09/02/2015 06/02/2017

= Events
Days

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
i

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 12:00pm

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1)

+
= Exclusion Dates
Date 11/26/2015 Comment Thanksgiving

Date 12/25/2015 Comment Christmas
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VM Notlfy
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New Voicemail Notification

Select a Mailbox @ John Doe (4100)

Enabled @ m No

Recipients @ 41011

41021

55555512121
1112223456,1
5551234567,2
5553219876,2

Outbound CID Mode © m Fixed =~ Mailbox  Force Mailbox

Fixed Caller ID @
Caller ID Name ©
Initial Greeting @ Default
Instructions & Default

Retry Count @ 2

Retry Delay @

Priority Delay @

Call Recording Reports Q

5 ol el a5 Wls 955 el (3l 5 sy Culd; slacuslysye Sk 5 bans 4 5L )5 5 S I (gl
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Call Recording Reports
Call Recordings Recording Archives
2015 )

Source Date - Time Duration Play

19208868130 2015/07113 - 161617 B bc
19208868130 2015/07/13 - 16:16:45 »C
19208868130 2015/07/13 - 16:16:45. :4 »C
internal 4101 2015/07/13 - 16:18:05 »C
internal 4101 2015/07/13 - 16:18:05 : »C
19208868130 2015/07/21 - 13:38:46 : Vel
19208868130 201507/01 - 15:14:42 »C
19208868130 2015/07/01 - 15:14:42 »C
19208868130 2015/07/01 - 15:14:43 pC

19208868130 9209445990 2015/07/01 - 15:14:44 bc

Showing 110 100f 46 rows 10«  records per page
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Queue Reports
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Queue Reports Templates
Template Name © Support Queue Statistics

Note: The "Combined" options below are for cascading queues and only apply if you have cascading queues configured (for example, a primary queue
where callers go first that then times out to another queue). Selecting this option for a report unnecessarily will only cause the report to take longer to
process but will not change the output data.

Table 1

Remaove Table

ReportType: | A call Distribution by Queue 4 TiHler A cal Diswibution by Queue

Columns: Agent Name Minimum Wait Time Minimum Talk Time

Number of Calls Maximum Wait Time Maximum Talk Time Minimum Call Duration
Percent of Calls Percent of Time Waiting Percent of Time Talking Maximum Call Duration
Total Time Waiting Total Time Talking Total Call Duration Percent of Call Duration

Average Wait Time Average Talk Time Average Call Duration

Table 2

Remaove Table

Report Type: All Service Level 4| | Title: All Service Level

Columns: m Number of Calls Percent of Calls

Xact Dialer
lapil o)led | Cand S (Z2) @ Al oo Lo el a5 n e Jg3le cnl lidia b B0g3 (605 uled
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Schaduln & Start Time 8 AM

End Time 5 PM
Start Date July 1
End Date September 30

Only Call Between Monday v || Friday
Destination - Live

Person Answered
-] Message

Announcements

Destination -

Answering Machine /

Voicemail Answered Hangup

(2]
-___________________________________________________________________________________________________

Terminate Call
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oP 1-FPEY )



http://www.senatelecom.com/

FreePBX Commercial Modules

Appointment Reminder
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Add Reminder

Name & Dr. Office
Enabled &

Daily Start Time @

09:00 %

Daily End Time @ Wed

1700 %

Max Advance Notice @
Retry Count @

Retry Delay ©

TTS Engine @

Fixed Caller ID @

Caller ID Name @

Qutbound CID Mode @ Default m

Park Pro
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Park and Announce

= Park & Announce Options

Park & Announce 800
Extension

(]

Park & Announce Name
L]

Auto Sales

Allow Parkee To Record a Yes No
Message

L]

Announcement
(2]

Recorded Message
Length
]

Seconds

Silence Detection Length
o

Seconds

Recorded Message
Success

(]

Recorded Message
Failure

www.senatelecom.com
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Voicemail Reports
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Search

Mailbox Password Unavailable Temporary Delete
John Doe - 4100 4100 (D) LU} (D) Default No
Jane Doe - 4101 4101 . . . Default No
Susie Smith - 4102 4102 Default (1) (V) Default No
Sam Smith - 4103 4103 Default Default Default Default No

Receptionist - 4104 4104 Default Default Default Default

Showing 1 to 10 of 14 rows = 10« records per page

Pin Set Pro
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= Pinless Dialing

E911-Leave-First @ No

Local @
Long Distance @

International @

QueuesProm
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Queues Pro
General Target Queue Destinations
Name ©

VIP-Support

CID Name Prefix @ VIP:
Alert Info @

Alert Info to add to SIP header when sent to the agent that is commonly used to create some form of
distinctive ring to the agent.

Music on Hold Class
(2]

unchanged

Join Announcement
2]

unchanged

Language @

Max Wait Time @ unchanged s

Queue Priority @ 10 Enable

Queue Position © 5 Enable

Agent N
Announcement

Call Confirm
Announcement

2]

Conference Pro
BU1 Slandas aas o ojlxl oles )5 4w jls FreePBX o laslinl (gdsus 4 Cad (5,548 iy SISl 457 Jg5ke 0] 3
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B g S o (0AiiS g 3,8 e Mogla ! (gie ¢ puil i a1 Glsce Jsile ol Lald SllSel (S0 5l ayles

.bﬁ

~ N
‘(¢ Admin

Conferences: Add
Conference Number @ 4020 1= List Conferences
Conference Name @ Tango the Frog
User PIN © 1234

AdminPIN @ 1234

Join Message @ Your_call_is_now_parked

Leader Wait @ Yea “

Talker Optimization @
Talker Detection @
Quiet Mode &

User Count &

User join/leave @
Music on Hold @
Music on Hold Class @
Allow Menu ©

Record Conference @
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Phone Apps E
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High Availability Disaster Recovery @
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Class of Service
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Class of Service

ALLOW overrides DENY (If an extension is assigned to conflicting CoS's, the calculated permission is ALLOW)
(This may be changed in Advanced Settings)

Extensions that are not assigned to a Class of Service have full access

For further information, please visit the wiki

COS Name @ Add new COS

Members Feature Codes Ring Groups Queues

Conferences VoiceMail Blasts Contact Groups

Include € Exclude

o 4100 gonn Doe)

[4101 gane boe)

[4102 (susie smithy

[4103 sam smithy

[4104 (Receptionisy

Submit
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John Smith 0
@johnsmith

Ext. 2036 ABOUT

johnsmith Jan 29th, 4:27
CHANNELS Good Morning

General

mikenelson Jan 29th, 4:28

DIRECT MESSAGES
@mikenelson

Good Morning!
How was your weekend?

johnsmith Jan 29th, 4:28
Good, yours?

Jan 29th, 4:29
mikenelson

Pretty good, went by fast

& John Smith (2038) Ext. 2036
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@?MEED

Caller ID
Management

Class of Service

Conference Pro

Call Recording
Reports

CRM Link

Extension
Routing

Fax Pro

Outbound Call
Limit

Page Pro

Park Pro
PINSet Pro
Queue Reports

SysAdmin Pro
VM Notify

Voicemail
Reports

Queues Pro
Web CallBack
XactDialer

Appointment
Reminder
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