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http://your-server-ip/fop2/admin
Username: fop2admin
Password: fop2admin

::“Panel Manager

& fop2admin

iyl 0 ety gled -

g;“ Panel Manager & Actions = @Language = Logout

Welcome

Panel Manager lets you configure users, permissions, button details and aptions. It will also let you install, uninstall and configure plugins. It will read data from your configuration backend and
populate its own tables with your preferences.

i

Panel Server Status: OK - Version: 2.31.45 Backend Engine: freepbx -

o

il P

Group Licensed Plugins
Templates
There are no licensed plugins
Perrmissions
Plugins

. - O
ings

Templates

W
a
&

Panel Manager - Version 1.2.4

(User Management) .,,,l5 copos -
u‘)))ljdﬂ‘))jﬁdhb cél.?;l‘ °
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:;"‘ Panel Manager ¥ Actions ~ @ Language~ Logout

Dashboard
- user Q Add User Submit Changes

a= 1. Login Details 2. Permissions

Buttons

Extension 2001 Choose the permission you want to grant to the user.

(pick permission)

i

Secret Secret
Templates Template (pick template) =
fermesens 3. Groups 4. Plugins
" Select the groups you want the user to see in the panel. If no Select the plugins you want to load for this user.
Plugins groups are selected the user will be able to see all buttons.
(ick groun) Panel Manager Autoconfiguration
Setting
Panel Manager - Version 1.2.4
H - =
(Extensions & Groups) s Jsls g lacg,5 <o pon -
e * M .
. . °
L)‘)'?)ls 6“*—."’9;5 9 Laosblo e
= . ‘e
Q—“‘Panel Manager ¥ Actions »  @Language~ Logout
&
Dashboard

- All Buttons Add Group Submit Changes

Users

All Extensions

jjns All Queues 1. Group Details
- All Conferences Name
Al 2. Included Buttons
Select the buttons you want to include in this group.
Templates
A Extensions Check All

(Buttons Settings) b acSs <o poe -

o ;0 oilpl o lp Cogsl s o
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Dashboard
Label Mailbox Group Enabled

751
-3 751 Yes

Users

Label Mailb Gi Enabled
- 752 abel ailbox roup nable
752 Yes
Groups ;
Label Mailbox Group Enabled
756
756
Templates
A 757 Label Mailbox Group Enabled
Permissions 757 Yes
Plugins .
Label Mailbe G Enabled
755 abe ailbox roup nable
a 735 Yes
Settings
754 Label Mailbox Group Enabled

754 Yes

H

Panel Manager - Version 1.2.4

o cwpws gl QB cole g b gwyiws Copoe -
M&bé}m&é\owdb@@ob’q °

“ Panel Manager ¥ Actions - @ Language~- Logout

Add Restricted n
Dashboard

& CEEaT G Add Restricted Permission 24T S

==

e 1. Restricted Permission Details 2. Permissions

Buttons

ﬁ Name ‘ | ‘ Permissions (pick permission)

Groups

3. Restrict to Groups

=

Terﬁtes Select the groups you want to restrict this permission to. You will be able to perform the actions only to the extension/buttons that are part of the

selected groups. If no groups are selected, the permission will be allowed to every button on the panel.

- e
() All Extensions

1 All Queues
Plugins ) All Conferences
'a_ ) Al Trunks

Settings

odig;8l g LoDy Copae -
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"ﬁ Panel Manager §Actions ~  @Llanguage~  Logout

Dashboard _

s Online Repository - Available Plugins

Users
Price Name Installed Version Available Version Globally Enabled
as
o =2 Agents Paused Counter - 1.03 O = Install
ﬁ Shows the number of agents paused,ready available on visible queues, with the option to prevent further pause actions when a certain threshold is reached.
Groups
Free Agents Ready Counter - 1.0.0 O =) Install
Templates
A Shows the number of agents ready to take calls (not paused) in all visible queues.
Permissions
 Free | Alert notifications in FOP2 - 1.00 = Install

This plugin will intercept specially crafted AMI UserEvents and will show an Alert on the destination/recipients based on that event data. Userevent must have a "Family: alert" header, and
Value with format alerttext*type&duration

tod

Settings
 Free | Anonymize Trunk Name - 1.0.1 O = Install
This plugin will remove the trunk channel names and show only the technology.
Panel Manager - Version 1.2.4
Sl ey LS Sledas -
S8 ey el sla s 0,5 s el g5ludled
)‘)’3‘ ﬁf;dbuél.@d&&q C;Lc...la...’ °
i1\ Panel Manager ¥ Actions - @ Language~  Logout
doseffngse
Dashboard
& consoleDebug o
Users.
desktopNotify [ ves ]
=
Buttons dialPrefix
= disablePrasence [ e |
e disablePresenceOther [ o |
disableQueusFilter [ o |
Templates
disableVoicemail o |
pe"ﬁm disableWebSocket o |
‘ displayQueue Full
Plugins dynamicLineDisplay o ]
- enablepragTranster o
hideUnregistered o ]
lanquage English
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Login details

Extension:

Password:

OK

(Operator Panel) ¢,sl,! Lo

235 3l 095 55 s950 50 1y o5 oyl sy dy g s gl riss g1l 0550000 45 55 )
http://your-server-ip/fop2

g oo Al paesl angl jeae e, S oolatul 095 (65,5 pU laie 4y Ao 6 Lty

iJle lyees

4012, 1515 o

gy @

D9 oo ol p5 gl sl i oy (il s )ly Coddge b 4ol 5l ey s el i Y

< (¢ ‘ @ fop.esan.edu.pe

@ Y o

..

. Fitter }| Dia

Available =)

) 4109 E Urbano - Caja
%, Line 1 inactive
Y, Line 2 inactive

) 4698 Erasmo Calixto -
Y, Line 1 inactive
% Line 2 inactive

4717 Walter Dean -
%, Line 1 inactive
\, Line 2 inactive

) 4715 Recepcion 3 -
Y, Line 1 inactive
%5 Line 2 inactive

4580 Garita -

) 4551 Seguridad-2 -
i, Line 1 inactive

3, Line 2 inactive

) 4719 Raul Huerta -
3, Line 1 inactive

3, Line 2 inactive

4392 C Carbajal - FRI

J 4335 Ventas2 FRI
¥, Line 1 inactive
¥, Line 2 inactive

) 4724 E Cerdan -
Y Line 1 inactive

%, Line 2 inactive

) 4725 Cupertine
Y, Line 1 inactive

%, Line 2 inactive

) 4727 Rafzel Tito -
%, Line 1 inactive

%, Line 2 inactive

4747 W Carrillo-Mesa
%, Line 1 inactive
¥, Line 2 inactive

.} 4728 Oscar Taipe-
% Line 1 inactive

%, Line 2 inactive

) 4693 Impresion -
% Line 1 inactive
%y Line 2 inactive

4744 Jorge Valega -
%5 Line 1 inactive
% Line 2 inactive

) 4745 C Makikado -
Y, Line 1 inactive
%, Line 2 inactive

4743 C Henostroza -

o) 4738 Rocio Ames
\, Line 1 inactive
Y, Line 2 inactive

. 4739 Alberto Lava -
%, Line 1'inactive
Y, Line 2 inactive

) 4789 Y Contreras -
¥, Line 1 inactive

%, Line 2 inactive

.} 4954 C Control 1 -
%, Line 1 inactive
%, Line 2 inactive

.1 4955 C Control 2 -
%, Line 1 inactive

%, Line 2 inactive

@ 4773 Ventas1 FRI
19990837417 Ventas1
*, Line 2 inactive

00:00:36

[P Monsalve - BD I

4800 DPEX
Counter dPA - DPA
L Vinces Karin - DPA
L Fajardo Patricia - DPA

‘4000 SDESK E I

= TRUNKS
[prirnario |

= CONFERENCES

[ﬁ 1000 Test Conferance l
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4109 E Urbano - Caja 4698 Erasmo Calixto -
L W TR O, 4800 DPEX

45 Counter dPA - DPA

L Vinces Karin - DPA
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Extension Actions - la sls olladl .Y-f
(Resume) oS Jé o bgo |, oy L (PausSe) o o Ul el 1) cho slacl oy
S,l0 0925 wled slacas e Jls 10,5 Bas | aslsl ISG
(Pickup Cally sl 1, o sla wles auilgs oo il axils 59 5]
(gl Cansg fails 550 L (adsy «8d>) aiS Cu o | Lacl ol oo cho )l poe

¢« C Y | ® fop.esan.edu.pe T 0y
i Aplicaciones M jalvarezh [ FOP2 [} 4086 [3 Call Center G Managengine Servic [ Reportes [} Claves B YouTube [®] Capacity Academy [ VamosMochilea ow Clase [S] El Simulador de las C

:
BHEMERMREO ) | CT— (X [m] o)
e Eeows

/@ Pause Member

Otros favoritos

1 Gabriel flores - 4152 Counter ( 4194 Counter Preg - 4500 VENTASPE
1inactive ‘ Y, Line 1 inactive Y, Line 1 inactive Lz Counter Preg - Admision pre
B e e 2 inactive \, Line 2 inactive \, Line 2 inactive 4 Counter Pregrado - Admision pre
{& Add to VENTASPE Ik ‘ = Gabriel flores - Admision pre
@ Remove from VENTASPE /2 Counter Pregrado - Admision pre

4, One 1 inactive 4 Helen Chavez - Admision pre

&, Line 2 inactive

s ) Slodlbl Lls (Queue BUttons) uls cis slaacss :cios O

- r:la °
ol 51 S e Camsg 96T Lol jod cho lacl o) o
)LE..\.:‘ Ol 9 u.uLoJ o)Lo..i‘: l.’ o‘)..o& )LE..\.:‘ O 6l—°u~’L°-’ S ~ °

L 2 0O | O fopesanedugs ¥ .

IE aphepcionss P jibvareth [ FORZ ColCemer [l MasspeErging S Y Repoetes [ Cwess B YouTube [ Copacity Resderey [l Voo Mieebien o (o [ B Sevaacion e L L Dtrert bt

BhGGRORED ) ) )

R —— “1 bl fhoris - 4142 Countar 4104 Courler Prag -
L o Paues Mamiber 1 pt e

Inpamie Meslier
£ Add ba VENTASPE
B Moo frn VEHTAGS

= ready (listo)
“3 = busy (ocupado)

= unavailable / invalid (no disponible)

eheeele

° 0 = paused (pausado)
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e sk Counber Pragrads - Admivion pre
4 - bl Mones - dmisn ore
AP Courtir
¢ | nadtie sf Helen Chorer - dmivkn pre
1. od12> Mgl Abviraz B 00:00:00
J
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